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Tracking people-focused trends in the supply chain profession

The Global Community
for Women in Supply Chain
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Employee engagement & performance – a critical part of supply chain design

The Global Community
for Women in Supply Chain

“What do you 
need to 

succeed?”



Provide the right tools

Lead with clarity, 
vision and 

compassion

Actively support 
professional 
ambition

Support employee
work-life needs



Lead with clarity, 
vision and 

compassion
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What supply chain professionals want their leaders to offer

The Global Community
for Women in Supply Chain

Positive work 
cultureClear strategy

Willingness 
to support 

change

Visibility and 
accessibilityEmpowerment

Support Compassionate
leadership

Source: boom! Global Network Survey 2022
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The attributes employees want most from their managers

The Global Community
for Women in Supply Chain

Percentage of respondents, n=147
Source: boom! Global Network Survey 2022



Actively support 
professional 
ambition
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What motivates people to move jobs

The Global Community
for Women in Supply Chain

Percentage of respondents, n=147
Source: boom! Global Network Survey 2022



11

Retain employees by helping them meet their ambitions

The Global Community
for Women in Supply Chain

Percentage of respondents, n=147
Source: boom! Global Network Survey 2022



Provide the right tools
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If you could do, change or be given one thing to boost performance at work…?

The Global Community
for Women in Supply Chain

Better, integrated
digital tools

#1
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Most organisations are still on the journey to digital transformation

The Global Community
for Women in Supply Chain

Percentage of respondents, n=147
Source: boom! Global Network Survey 2022

Fragmented
legacy systems

Separate
siloed systems

Internal 
integration

Tier-one 
integration

Extended
real-time 

integration
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Top areas of desired supply chain innovation learning

The Global Community
for Women in Supply Chain

Percentage of respondents selecting topic in their top 3, n=147
Source: boom! Global Network Survey 2022

Sustainable
supply chains42

Advanced
analytics35

Digital
transformation33

Artificial intelligence,
machine learning32

Risk management
& resilience31

Business process
transformation27

Change
management

25
Advanced
planning24

Control tower15

Automation
and robotics

11

Micro supply
chains

5



Support employee
work-life needs
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Burnout is still a red flag

The Global Community
for Women in Supply Chain

Percentage of respondents
Sources: boom! Global Network Surveys 2021 (n=224) and 2022 (n=147)

1119

5342

2121

11

8 7

7

Enjoy work, no burnout symptoms

Completely burned out – need help!

Ongoing burnout symptoms

Under stress occasionally but not burned out

Burning out, emotionally and physically exhausted

2021 2022
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Top benefits of choice

The Global Community
for Women in Supply Chain

Percentage of respondents, n=147
Source: boom! Global Network Survey 2022



Provide the right tools

Lead with clarity, 
vision and 

compassion

Actively support 
professional 
ambition

Support employee
work-life needs



Thank you

Download slides and report at 
www.boomglobalnetwork.com

Visit our 2022 survey sponsor at www.kinaxis.com

Get updates on future events and research at 
linkedin.com/company/boom-global-network/


