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Tracking people-focused trends in the supply chain profession since 2020
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Al is one of our generation’s biggest game changers...

"Al is the new electricity. Just as
electricity transformed almost
everything 100 years ago, today |
actually have a hard time thinking
of an industry that | don't think Al
will transform..”

Andrew Ng
Al Pioneer & Educator
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... but we don't know what we don't know

"The rise of Al could be the best or
worst thing for humanity. But if
properly managed, it could lead to
a new era of technological and
economic prosperity.”

Stephen Hawking
Theoretical Physicist
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From positive impact...

BlBJC BlBJC

Artificial intelligence 'spotted’' my Artificial intelligence helps reduce
breast cancer water leaks

Sheila Tooth was given the all clear before Al software found her breast cancer Leaks are found and fixed "before customers even notice”, says SES Water
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.. to job elimination and possible eventual global nihilation?

BlBJC!

The workers already replaced by
artificial intelligence

BJBJC

Artificial intelligence could lead to

extinction,

experts warn

Sam Altman testified before a US Senate Committee about the p
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Supply chain examples

accenture

For Chief Supply Chain Officers (CSCOs), generative Al's promise
extends all the way across supply chain network operations,
from designing and planning through to aftersales and service.
Accenture’s analysis indicates that, in total, a massive 58 percent of
the 122 supply chain processes analyzed, can be reimagined.?

“:: hours in 7 out of 15
5O +9 sheanscomsionaose
L ]
Supply chain networks

in the age of generative Al:
Turning promise into performance

v undlever © - Follow
Origingl sudia

v urdlever @ Al in 100,000 of cur
smart ice cream freezers Is helping
ensure our retaders never run out of
their bestseling ke creams

Now we're working 10 put those
ingights 1o use, 10 shape new
products and campaigns in the
fture

Tap the Enk in bio 1o find out more

#Urileve

‘3 puraspaletas very cool!

P&G Leans Into Al for Dynamic Routing
and Sourcing Optimization

@ -

Decking the aisles with data:
How Walmart's Al-powered
inventory system brightens the
holidays

o Walmarl.‘ Global Tech -

SHIPPINGWATCH
b - R
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Maersk aims to handle all cargo by
means of artificial intelligence
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What impact will Al have on supply chains in next three years?

a1%
11T 39% GEEEEZEED

13% TOO SOON TO SAY

=i

5% DON'T KNOW ENOUGH

a-

MINIMAL, IT'S OVER-HYPED

2%

A‘

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=152)
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Does your supply chain org have a clear & well-communicated strategy for Al

STRONGLY
AGREE
AGREE 19
DISAGREE NEUTRAL 16% O
STRONGLY
DISAGREE

12%

e: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=130) The Glo b | Commu TY boo ml
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How pervasive is Al in supply chain already today?

USING Al TODAY

PLANNING OR PILOTING

WILL USE IN FUTURE

NO PLANS

The Global Community bOO m |
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155) for Women in Supply Chain .




How pervasive is Al in supply chain already today?

32% already using Al today

14% 12% 3% 3%

Using Al in one Using Al In Using Al In Using Al In
area 2-4 areas 5-9 areas 10+ areas

The Global Community
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Priority areas where Al is being used or piloted today, or with plans to use in

CUSTOMER FULFILMENT
75%
@ DEMAND PLANNING /

73%

LOGISTICS/DISTRIBUTION

68%

OPERATIONS
% 67% \

SUPPLY PLANNING
66%

The Global Community bOO m |
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155) for Women in Supply Chain =




Priority areas where Al is being used or piloted today, or with plans to use in

STRATEGY

47% :
SUSTAINABILITY/CSR @
49% N

PRODUCT LIFECYCLE
MANAGEMENT,

47%

50%

PROJECT MGMT H,

53%

The Global Community bOO m |
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155) for Women in Supply Chain *




Priority areas where Al is being used or piloted today, or with plans to use in

CUSTOMER FULFILMENT STRATEGY
75% 47%

@ DEMAND PLANNING \ R&D

47%

LOGISTICS/DISTRIBUTION

68% \ 49%

SUSTAINABILITY/CSR

PRODUCT LIFECYCLE
MANAGEMENT,

OPERATIONS
67% / 50%

SUPPLY PLANNING PROJECT MGMT
66% 53%

The Global Community b00m|
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155) for Women in Supply Chain




How does the advent of Al in supply chain make you feel?

19%
NEUTRAL
11% R 46%

APPREHENSIVE o POSITIVE

1%
FEARFUL

24%
EXCITED

The Global Community bOO m |
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=123) for Women in Supply Chain *



What is the biggest impact Al will have on your role?

SaC

Better Insights Be More Strategic Less Repetition Complete Change Role elimination
It will give me better It will give me more timeto It will remove most of the It will completely change It will make my role
insights to make better ~ focus on the more strategic manual and repetitive how | do my job redundant
decisions aspects of my role aspects of my role

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=123)



Do you have all the skills you need to embrace an Al-based future?

STRONGLY
NEUTRAL AGREE

STRONGLY  p|SAGREE 3%
DISAGREE

10%

The Global Community

I
for Women in Supply Chain boo m H

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=130)




How does the advent of Al in supply chain make you feel, and why?
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T you could do, change or be given one thing to boost performance at work...?

#1

Better, integrated
digital tools

The Global Community
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Source: boom! Global Network Voice of the Profession survey 2022: What the Thriving Supply Chain Professional Needs to Succeed for Women in Supply Chain -




Most organisations are still on the journey to digital transformation

.. Ball 1o
& S G
Sl CED

la% @:{:@%

Fragmented Separate Internal Tier-one Extended
legacy systems siloed systems integration integration real-time
integration

The Global Community b m]
Source: boom! Global Network Survey 2024, Percentage of respondents, n=130 for Women in Supply Chain 00 C



EXPECTATIONS

Gartner Hype Cycle for Emerging Technologies, 2024

Prompt Engineering
Homomorphic Encryption
AlTRISM

Federated Machine Learning

Reinforcement Learning
Artificial General Intelligence
Digital Immune System

Autonomous Agents

Al Supercomputing
GG
Multiagent Systems
Disinformation Security
Cybersecurity

Mesh Architecture
Digital Twin

of a Customer
Spatial Computing
Hurmanoid
Working Robots

Large Action Models

Internal Developer Portals
Machine Customers

GitOps

Alfugmented Software Engineering
Superapps

Cloud-Mative
LT WebAssembly

‘. Generative Al

1

) Generative Al

As of August 2024

Innovation
Trigger

Plateau willbereached: 0 <2yrs.

Peak of Inflated Trough of Slope of Plateau of
Expectations Disillusionment Enlightenment Productivity
TIME
O 2-5yrs. @ 5-10yrs. A >10yrs. & Obsolete before plateau Gartnel:



What our research interviewees told us: the highlights...

WE'RE PIONEERING

Al is often still a solution looking for a
problem to solve. We know it has the
potential to help, but how we use it

to bigger effect is not 100% clear
yet...

The Global Community
for Women in Supply Chain
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What our research interviewees told us: the highlights...

WE'RE PIONEERING

Al is often still a solution looking for a
problem to solve. We know it has the
potential to help, but how we use it
to bigger effect is not 100% clear
yet...

GOVERNANCE NEEDS PRIORITY

We need to spend more time looking
at governance issues and how we
establish the rules of the game to
ensure confidentiality and control

before it is too late.
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What our research interviewees told us: the highlights...

WE'RE PIONEERING

Al is often still a solution looking for a
problem to solve. We know it has the
potential to help, but how we use it
to bigger effect is not 100% clear

yet...

CHANGE MANAGEMENT IS KEY

We need clear leadership to bring
people along on the journey —
increase exposure slowly and
carefully using low-risk applications
to build confidence in Al

GOVERNANCE NEEDS PRIORITY

We need to spend more time looking
at governance issues and how we
establish the rules of the game to
ensure confidentiality and control

before it is too late.
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What our research interviewees told us: the highlights...

WE'RE PIONEERING

Al is often still a solution looking for a
problem to solve. We know it has the
potential to help, but how we use it
to bigger effect is not 100% clear
yet...

GOVERNANCE NEEDS PRIORITY

We need to spend more time looking
at governance issues and how we
establish the rules of the game to
ensure confidentiality and control

before it is too late.

CHANGE MANAGEMENT IS KEY

MORE CASE STUDIES NEEDED
We need clear leadership to bring

We need to learn more from each

people along on the journey — other We need more examples of
increase exposure slowly and successful Al applications for wider
carefully using low-risk applications learning, understanding, and
to build confidence in Al inspiration.
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What our research interviewees told us: the highlights...

WE'RE PIONEERING

Al is often still a solution looking for a
problem to solve. We know it has the
potential to help, but how we use it
to bigger effect is not 100% clear
yet...

CHANGE MANAGEMENT IS KEY

We need clear leadership to bring
people along on the journey —
increase exposure slowly and
carefully using low-risk applications
to build confidence in Al

GOVERNANCE NEEDS PRIORITY

We need to spend more time looking
at governance issues and how we
establish the rules of the game to
ensure confidentiality and control

before it is too late.

MORE CASE STUDIES NEEDED

We need to learn more from each
other. We need more examples of
successful Al applications for wider
learning, understanding, and
inspiration.
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Impact

41% of supply chain
professionals think
that Al will have a

revolutionary impact

— but 39% are more

cautious.

Five key takeaways from the supply chain profession

Strategy

Only 20% of supply
chain organisations
have a clear and
well-communicated
strategy for Al.

Sentiment

70% of supply chain
professionals feel
positive or excited

about the advent of

Al.

Skills

Only 23% of our
survey respondents
say they have the
skills they need —
time to educate!

Benefits

50% of supply chain
professionals say
the biggest impact
of Al will be better
insights to make
better decisions.

The Global Community |
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Questions?
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Where to from here...?

Fei-Fei Li Yuval Noah Harari
Al Researcher & Educator Historian & Author
"Al is everywhere. It's not that big, scary "We might create Al systems that take over the
thing in the future. Al is here today and world and make decisions for us, not because
changing the world for the better." they're evil, but because we've lost control.”
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boom! LIVE

Al, Gender and

Supply Chains
27 February 2025

Erin Duffy
Microsoft

Bawana Radhakrishnan
Colgate-Palmolive

Ekaterina Mangan
Unilever

Registration opens soon
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The Future of Supply Chain

Insights from Leaders
Panel discussion | 30 January 2025 | 4pm GMT
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Francesca Gamboni Debbie Lang Maria Pia De Caro Hosted by
Chief Manufacturing & Global Supply Executive Vice President Melanie Salter
Supply Chain Officer Chain Leader Global Operations Director of
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Supply Chain Research
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